
 
Department of General Services • Division of Purchases and Supply • eProcurement Bureau 

1111 East Broad Street •  Richmond, VA 23218-1199 • Patrick Henry Building 
For additional information, contact evacustomercare@dgs.virginia.gov or 1-866-289-7367.

Publication date: July 2011Page 1 of 4

Who’s Buying What You Sell?
Finding your target audience is like baking a cake...it takes several ingredients combined to make a delicious 
ýnished product...or in this case, tell you whoôs buying what you sell. 

Step 1:  Identify Your Commodity Codes 
Commodity Codes tell eVA Buyers what you sell.  So, your ýrst step is to identify the Commodity Codes that 
describe your products/services.  (If youôd like to learn more about Commodity Codes & how theyôre classiýed, 
please reference  Understanding Commodity Codes located in the eVA website Vendor Resource Center.)  

Use NIGP Code Look-up Tool to Quickly Find the Right Codes
Found on the left side of the eVA website homepage (www.eva.virginia.gov), use the NIGP Code Look Up  
tool to assist you with ýnding commodity codes that describe the goods and/or services you sell.  Start by 
entering a keyword or words in the Search Description ýeld.  
 
This is a simple keyword search, which means your search will return commodity codes with your keyword 
or words in the description and only in the order the words were typed.  
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 Look for the main ñparentò commodity code class that best describes what you selléand youôll see a list of 
commodity codes under that main ñparentò class that has your keyword in the description.

Whoôs Buying What I Sell

If you donôt see your codes, try using the Advanced Search feature!  Learn more about using this tool...
 

Check out the Video Lesson located at the top right of the 
NIGP Code Look Up tool landing page!
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Step 2:  Use Free Public Reports To Identify Your Target Audience
Once youôve identiý ed your codes, next use eVAôs free Public Reports to tell you whoôs buying those 
products/services, the prices they are paying, speciý c order details and more!.  

Access eVAôs free Public Reports from the eVA website homepage by clicking on Public Reports link.  Then 
select the report titled CommoditySummarySpent at a Glance.    

Search by Commodity Code to ý nd
Total amount being spent by commodity code (NIGP)•
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Drill down and ý nd...
Selling Vendor
Buyer name & contact information

•
•

Click on the PO 
Number to see

Actual items bought
Quantity
Price paid

•
•
•

This isnôt the only report that can help you ý nd your target audience.  You can also use the report titled Who’s 
Buying What I Sell, which will get you right to the details on what buyers are purchasing! 

Need more help?  Watch the training videos available on how to use the Report and Resource Center and its 
reports located under the Training tab of the eVA website!

Which Reports to Use When
Click on the link at the top of the Report and Resource Center page for a guide on using this and other reports!
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